
SOLUTION BRIEF

C1 SmartForms

Dynamic, Schema-Driven
Forms for ServiceNow
SmartForms automatically adapts fields, validation, and visibility based on SmartCore metadata,
user role, and object type with zero-script configuration and framework-aligned validation.

THE IMPACT

Faster
Guided Data Entry

Consistent
UX Across SmartApps

Reduced
Config & Maintenance

■  Key Use Cases

● Control attestations with auto-exposed evidence fields

● FedRAMP POA&M with dynamic required data validation

● Risk assessments showing scoring fields contextually

● Audit evidence enforcing metadata and correct types

● Entity onboarding adjusted by tier and regulatory exposure

■  Business Outcomes

● Faster, guided data entry with fewer errors

● Consistent UX across all C1 SmartApps

● Reduced configuration and maintenance effort

● Audit-ready data quality and lifecycle enforcement

● Accelerated IRM, SecOps, and SmartDACM deployments

✦

Schema-Driven

Forms automatically adapt fields,

validation, and visibility based

on SmartCore metadata, role,

and object type.

■

Framework-Aligned

Embedded validation for FedRAMP,

CMMC, SOX, PCI, and ISO ensures

compliance-ready data entry

at every step.

■

Zero-Script Config

Reusable across all C1 SmartApps

with unified UX powered by

metadata-driven automation

without custom scripting.

KEY USE CASES

→ Dynamic form rendering for control attestations, POA&Ms, risk assessments, and evidence

→ Framework-aligned validation ensuring FedRAMP, CMMC, SOX, PCI, and ISO compliance

→ Entity onboarding with fields adjusted by tier, geography, and regulatory exposure

→ Issue remediation displaying RCA and remediation fields only when contextually applicable

Why C1Secure

◆

Metadata-Driven

No custom scripting required.
Forms adapt automatically based

on SmartCore metadata.

■

Universal SmartApp UX

Consistent experience across
every C1 SmartApp with unified

form behavior and validation.

■

Compliance Built In

FedRAMP, CMMC, SOX, PCI, and ISO
validation embedded in every

form interaction.

Dynamic, compliance-ready forms powered by SmartCore metadata.

Included as part of applicable C1 SmartProducts (SmartCore component).

Ready to accelerate?
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