
C1 Security Posture Control SmartStart

Rapid deployment of ServiceNow CSPM for multi-cloud security—continuously monitoring cloud configurations across 
AWS/Azure, detecting misconfigurations, mapping compliance gaps, and routing remediation with SmartAI-enhanced 

governance.

Multi-Cloud Coverage

Continuous scanning across 

AWS, Azure with automated 

misconfiguration detection and 
CIS/NIST benchmark alignment 

out of the box.

SmartAI Intelligence

AI-powered remediation 

guidance, compliance insights, 

and automated workflows with 
SLA tracking for 

DevOps/CloudOps teams.

Unified Governance

Integrated with IRM, SecOps, 

SmartDACM—mapping 

misconfigurations to controls, 
risks, POA&Ms with CMDB 

enrichment and normalized asset 
context.

Core Capabilities

Multi-cloud resource discovery + benchmark checks

Automated remediation workflows with SLAs

Exception + risk acceptance governance

Cloud account onboarding + access control

Posture dashboards + compliance trend tracking

Primary Use Cases

Prevent cloud misconfigurations before exploitation

Automate CIS/NIST benchmark scanning

Support Cloud ATO + continuous monitoring

Link misconfigurations to policies and controls

Route fixes to teams with SLA enforcement

70%
Faster Remediation

Reduction in cloud misconfiguration 

resolution time

60%
Time Savings

Less effort for compliance evidence 

collection

2x
ATO Acceleration

Faster continuous monitoring 

readiness

Positioning: Modern ServiceNow-aligned CSPM foundation bringing continuous cloud 

monitoring, automated remediation, SmartAI intelligence, and IRM/SecOps integration for 
scalable governance.

Typical pricing: $XX,XXX–$YY,YYY based on cloud account volume, resource count, 
integrations, and SmartAI enablement tier.


