
SOLUTION BRIEF

C1 SmartOnboard

Automated, Compliance-Aligned
Access Onboarding
SmartOnboard automates access onboarding for secure and regulated environments.
It validates prerequisites, routes approvals, and provides end-to-end audit trails.

THE IMPACT

50-80%
Faster Onboarding

100%
Audit Traceability

Zero
Email-Based Routing

■  Core Capabilities

● Self-service access request portal

● Automated adjudication and approvals

● Document validation (training, NDA, background, eligibility)

● Multi-department workflow support

● Real-time dashboards, tracking, and complete audit logs

■  Key Value Points

● 50-80% faster onboarding from weeks to days

● Enforces compliance prerequisites automatically

● Eliminates email-based routing and manual steps

● Full audit traceability for every onboarding action

● Standardizes onboarding across all environments

■

Self-Service Portal

Users request access through a

guided portal that validates

prerequisites and routes

approvals automatically.

✦

Automated Adjudication

Document validation for training,

NDA, background checks, and

eligibility with multi-department

workflow support.

✓

Complete Audit Trail

Every step is logged with full

traceability - from request to

approval to role/group

assignment.

KEY USE CASES

→ FedRAMP adjudicated access onboarding with automated prerequisite validation

→ Vendor and contractor onboarding with document checks and multi-department approvals

→ High-trust corporate system access with role-based assignment automation

→ Cross-department approval orchestration replacing email chains with governed workflows

Why C1Secure

◆

Compliance-First

Every onboarding step enforces
compliance prerequisites before

granting access.

■

Built for ServiceNow

Native integration means onboarding
workflows live inside your existing

ServiceNow environment.

■

Weeks to Days

Automated adjudication and routing
cuts onboarding timelines from

weeks to days.

Fast, compliant, fully traceable onboarding.

Automated access onboarding for any secure or regulated environment.

Ready to accelerate?
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